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I. Introduction

The Federal Communications Commission (the"Commission"), in its Report and

Order,as modified by its Reconsideration Order, both issued in this Docket~, required Bell

Operating Companies ("BOCs") to implement the nonsuuctura1 safeguards driginally adopted

for integrated enhanced service operations in the Computer III and ONA proceedings.

Specifically, the Commission directed the BOCs to file Comparably Efficient Interconnection

("CEl") Plans. These plans are to describe how BOCs will comply with the Computer III

unbundling and CEI parameters, accounting requirements, customer proprietary network

information ("CPNI") requirements as modified by Section 222 of the Telecommunications

lImplemenrarion a/the Pay Telephone Reclas3ification and Compensation Provisions of
the Telecommunications Act of 1996. CC Docket No. 96·128, Report and Order, FCC 9E ?-88
(September 20, 1996) and Order on Reconsideration. FCC 96-439 (November 8, 1996).
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Act of 1996 (the "Telecom Act"), network disclosure requirements, and installation,

maintenance and quality nondiscrimination requirements.

In response to the FCC's directive, BellSouth TelecomDJUDicatioDS. Inc. ("BellSouth")

filed on November 22, 1996 its proposed CEI plan. The FCC established a pleading cycle

directing all interested parties to fIle conunents on the BeJ1Souch proposal by December 30,

1996.

The Southeastern Public Communications Coalition ("SPeC") is a coalition of trade

associations consisting of independent public payphone service providers ("PSPs")

representing the nine BellSouth states.I The SPCC was fonned specifically ~o assen the

regional industry-wide position and comments on the CEI plan filed by BellSouth.

n. Summary of Comments

The FCC's decision in this proceeding is critical to the development of robust

competition in the public communications market, particularly since BellSouth is the first Bell

Operating Company to file a plan for comparably efficient interconnection of PSPs. The

SPCC applauds BellSouth for proposing to separate its payphone operations. into a structurally

distinct corporate entity. The SPCC strongly believes that corporate separation of this type is

2The SPCC is a coalition of pUblic teleconununications associations representing
Alabama, Florida, Georgia, Kentucky, Louisiana. Mississippi, North Carolina, ~outh Carolina
and Tennessee. The members of these state associations include independent PSPs, operator
service providers, long-distance carriers and other telecommunications-related companies
operating in each state. Each association acts as an advocate for the public payphone industry
and engages in educational, and "self-regulatory" activities to help ensure the responsible
provision of pay telephone services to the public.
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an ex.tremely effective first step toward Congress' and the Conunission's goal of competitive

parity 'J?et'pveen local exchange company and independent PSP payphone operations. However, '

BenSOlJth~s'CEI plan stops short of presenting the detail necessary for either the Commission
, :,

or iDtetested parties to fully and adequately assess the Plan and comment uWn its

effecti~eness.

. .

'Siqlly put, the creation of a new wholly owned corporate entity through which

BellSouth offers its payphone services does not automatically ensure comparably efficient

iD.tcrconI1C?Ction. BellSouth must fully disclose its relationship with BellSouth Public

Co~tions, Inc. ("BSPC") and make this relationship subject to examination by the

Conuni$sion and the parties. Also, BellSouth must show the precise mix of products and

services it intends to use in providing payphone services to the public. Finally, the means

througli which BellSouth provides these products and services to BSPC must be subject to

examiDati~n.

~ed upon available infonnation and certain reasonable assumptions. the SPeC

.
currently ~1ieves that BeHSouth's plan gives BSPC competitive advantages that will serve to

stijle competition in the payphone market. For instance, in several states BellSouth has

structute« its Smartline payphone interconnection service in a way that provides an

iqJen:nissi~le competitive advantage to BSPC payphones. Independent PSPs cannot use the

Smartlfue 'interconnection service for their own payphones, and this is the interconnection that
\

the SPCC'is informed that BellSouth prefers. Moreover. BeltSouth's proposed plan leaves

open the very real possibili~ of competitively impennissible relationships between BellSouth
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and BSPC. As an example, BellSouth could provide billing and collection services to BSPC in

ways that, while not in conflict with BellSouth's tariff, would sri)) give BSPC a cost and

resource advantage over its independent PSP competitOrs that would stifle competition.

For the reasons discussed more fully in the body of these comments, the SPCC

respectfully requests that the Commission order BellSouth to provide additional details

regarding its planned provision of payphone service. The Commission should then allow all

parties a reasonable opportUnity to respond. in full to BellSouth's resubmitted plan. In the

alternative, the SPCC requests that the Commission deny approval of BellSouth's CEI plan,

and require BellSouth to re-cast its Plan to meet the requirements of the Telecom Act.

m. Discussion

BellSouth's proposed eEl does not provide sufficient information for either the parities

to fully comment, or the Commission to assess whether the plan meets the requirements of the

Telecom Act. The following sections discuss some major inequities that could arise under

BellSouth's proposal.

A. BeBSouth's Plan Provides BSPC With Access to the Local Exchange
Network that is Impermissibly Superior to the Access Provided by
BeIlSouth to Independent Payphone Providers.

BellSouth notes in its Plan that it provides two interconnection services for PSPs:

Public Telephone Access Service for Customer Provided Equipment ("PTAS") and Smartline.

BellSouth bas attaChed its Florida tariff for these two services and represents to the
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Commission that this tariff is "representative of other BeUSouth state tariffs." BeUSouth fails

to disclose whether it will use Smartline or PTAS for its interconnection. This information is

critical to the Commission's ruling on BellSouth's Plan.

Independent PSPS use computerized payphones, sometimes called "smart phones."

These payphones can rate local and long distance calls, prompt the end-user to dial additional

digits or deposit additional coinage, and provide coin return if a call is not completed.

Historically, BellSouth bas used less expensive "dumb" payphones that do not provide these

functions. Instead, BellSouth provides these functions to its own payphones from BellSouth's

central office. As an example, BellSouth's central office live and automated operators prompt

an end-user to deposit additional coinage. Smart phones provide this prompt internally. The

line that BellSouth has used to connect its payphones to the network is known in the industrY

as a "coin line." BellSouth has represented to the independent PSP industrY that its newly

tariffed Smartline service is identical to the coin line that BellSouth has used to interconnect its

payphones. BellSouth has tariffed Smartline in all of its states during the last two to three

years.

Independent PSPs have always connected to the network through PTAS. Local

exchange company charges for this interconnection are the single largest element of an

independent PSPs cost. PTAS is essentially identical in its physical characteristics to

BellSouth's single-line business (B-I) service. Independent PSPs must use PTAS and cannot

use Smartline for several reasons. First, most existing independent PSP payphones will not

function on Smartline. To use Smanline, independent PSPs must invest prohibitive amounts to
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purchase and install new equipment. Most of their existing investment would be stranded.

According to estimates by the major equipment manufacturers, fully 80% of all sman phones

used. by independent PSPS cannot be retrofitted to use Srnartline, but instead must be totally

replaced. Second, Smartline would requite independent PSPs to relinquish control to the

BeUSouth central office for rating local and long distance coin calls. Independent PSPs now

offer price-competitive rating packages, such as 25c per-minute for long distance calling

anywhere in the U.S. These programs have been very popular with payphone users

nationwide. Since with Smartline BellSouth's central office controls long distance call rating,

BellSouth only offers one rating program of its choosing for PSPs using Smartline.

Therefore. BellSouth is the only PSP that can realistically use Smartline for its

iDterconnection. Consequently, the Commission must closely compare BellSouth's rates and

features for Smartline with those for PTAS to ensure that Smartline does not give BellSouth an :

unfair competitive advantage.

BellSouth has submitted pages from its Florida payphone tariff as "representative of

other BellSouth state tariffs." This submission by BellSouth is misleading in two ways. First.

the tariff pages BellSouth has presented for PTAS service in Florida are obsolete. BellSouth

amended them more than one and one-half years ago. Second, the current Florida tariff is not

representative of other BellSouth tariffs. Of the BellSouth states, Florida has the most

economically fair pricing relationship between rates charged for Smartline and PTAS.

However, in other BellSouth states, the charges for PTAS are excessive when compared with

Smartline. In this regard, the Florida tariff is markedly different from any other BellSouth
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states and is hardly "representative of other BellSouth state tariffs. n The PTAS rates in

Florida range from $19.80 to $29.10. BellSouth's PTAS rateS in other BeUSouth states are

much higher. In North Carolina, for instance, PTAS rates average around $61.28 per month,

based upon a representative sample of more than 300 independent payphones located in

BellSouth territories. In South Carolina, independent PSPs pay an average of more than $82

per month for PTAS, also based upon a representative sample of independent PSPs.

The CWTent BellSouth tariff for Florida is attached as Exhibit 1. For comparison, the

current South Carolina tariff is attached as Exhibit 2. The differences between the Florida and

South Carolina tariffs are of key importanee. In Florida, BellSouth offers both PTAS and

Smartline for flat monthly rates. Monthly charges for PTAS equal BellSouth's single--line

business rate and range from $19.80 to $29.10, depending upon local exchange area. In sharp ,

contraSt, the monthly charge for Smartline in Florida is much higher than PTAS, at $45.

Attached as Exhibit 3, is BellSouth's cost sl:Udy for Smartline filed with the Florida Public

Service Commission used to justify Florida's Smartline rate. It is important to note that

BellSouth's cost of $44.25 includes a $10.21 (30%) "contribution," or subsidy to other

regulated services. Under the FCC' recent ruling in this docket, this subsidy must be

eliminated. Also, since Smartline includes a vast array of additional features that are not part

of PTAS service, BellSouth's cost for providing Smartline is much greater than for providing

PTAS. The additional features allow Smartline to provide greater value to the payphone

provider - in this case BSPC - than PTAS.

Bel1South's rates for PTAS in Florida are in some instances less that half of its rates
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for Smartline. This rate differential reflects the additional cost and value of Smartline in

comparison to PTAS. Based upon Florida's cost information. PTAS in other BellSouth states

is grossly overpriced. The Commission should require BellSouth as part of this proceeding to !

restructure its PTAS rates in all BellSouth states to equal BellSouth's flat monthly B-1 rate.

Unlike Florida, BellSouth provides Smartline in some of its other states at rates that are :

either the same as or lower rhan PTAS. The South Carolina tariff attached as Exhibit 2 is

representative. There, BellSouth offers Smartlinc in certain areas for a flat rate of $44 a

month, and in other areas for a usage sensitive rate of $38 per month, plus a per-minute

charge on local calls. BellSouth only offers PTAS on a usage-sensitive basis in South

Carolina. In those South Carolina areas where Smartline is flat-rated, monthly Smartline rates

are substantially lower than PTAS, which average $72. Where Smartline is usage sensitive,

its rates are identical to PTAS, in spite of Smartline's greater cost and value. This graphically

demoDS~ates that the rates for PTAS in BellSouth states other than Florida are entirely too

high, and fail to reflect BellSouth's cost for this service.

Regardless of whether BSPC receives Smartline for a flat or usage-sensitive rate, the

service gives BSPC a competitive advantage it could use to drive independent PSPs from the

payphone market. Such a discrepancy in interconnection is in direct violation of the

comparably efficient interconnection obligation Congress and the Commission have placed

upon BellSouth.

8
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B. The Commission should require BeDSouth to immediately reduce its rates
for PTAS to satisfy the CfJmputer lllmaodate for BellSouth to reduce
transmission costs to its competitors.

The Commission should require BellSouth to significantly lower PTAS rates so that

they are equal to the Florida PTAS rates, which are BellSouth's single line business rates in

that state. This reduction is consistent with BellSouth's Computer III obligation to reduce

transpOrt costs to its competitors.3 The principle of Computer 1I1 requires BOCs to reduce

transmission costs [in this instance. PTAS rates] to its competitors where the BOCs' own

interconnection [Smartline] gives it in unfair cost advantage. BellSouth argues that it is not

required to reduce PTAS rates since ..BellSouth will subscribe to the same tariffed services as

other payphone service providers." BeUSOUlh CEl Plan, P. 9. However, since independent

PSPs cannot realistically interconnect to the local network through Smartline, the cost

reduction requirements of Computer 111 directly apply. The Commission must require

BeliSouth to reduce PTAS rates to its competitors to ensure that their interconnection is

comparably efficient. This will mean that each BellSouth payphone services tariff must be

analyzed and the cost advantage provided to BellSouth through Smartline must be eliminated.

While it is possible that BSPC may use a combination of PTAS and SmartIine for its

payphone interconnections, BelLSourh will still have a choice of inzerconnecrion, and

independent PSPs will not. CompUler III requires BellSouth to reduce its PTAS rates to

eliminate this cost advantage.

3Computer III Phase I Order. at 1042.

9
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c. The Commission must require BelISouth to unbundle its payphone access
services and base the rates for these services upon BellSouth's total service
long run incremental ("TSLRIC") cost.

BellSouth's description of its plan to unbundle its payphone line access services is

completely inadequate. BellSouth states in conclusory fashion that it will offer two seIVice

arrangements "that meet the need ofpayphone providers:' eEl Plan at S. BellSouth goes on to

describe its PTAS and Smartline services which will be offered pursuant to tariff to payphone

providers. In addition, BellSouth states that it will offer local usage detail, coin refund and repair :
,

referral service, and answer supervision as «additional services that will be equally available to

all payphone service providers." Id at 6.

This description of its unbundling plan does not comply with the Commission's

instructions on this topic. In its Report and Order, the Commission advised:

In its CEI plan, a BOC must explain how it will unbundle basic
payphone services. Thus, a BOC must indicate how its plans to
unbundle, and associate with a specific rate element in a tariff, the
basic services and basic service functions that underlie its
provision of paxphone service. Nonproprietary infonnation used
by the BOC in providing the unblUldled basic service will be made
available as part ofCEl. In addition, any options available to the
BOC in the provision of basic services or function would be
included in the unbundled offerings.

Reporr and Order at '204 (emphasis added). The genesis of this requirement is the

Commission's Phase I order in Computer /11. That order provides:

As part ofits eEl offering, the basic services and basic service
functions that underlie the carrier's enhanced service offering must
be unbundled from other basic service offerings and associated
with a specific rate element in the CEI tariff. Information utilized
by the carrier in providing the unbundled basic services, such as

10
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calling nwnber identification, that is not proprietary to its
customers, must be made available as part ofCEI. Moreover, any
options that are available to a carrier in the provision ofsuch
service or fWlCtiOns also must be included in the unbundled
offering. All basic network capabilities utilized by the carrier's
enhanced service offerings, including signaling, switching, billing
and network management, are subject to this unbundling
requirement. We emphasize that the carrier must provide such
unbundled services to others in a form unaffected by the carrier's
enhanced service operations, so that competitors can utilize such
services without distortion or degradation caused by the carrier's
use of them.

Amendment of Section 64.702 ofthe Commission's Rules and Regulations (Third Computer

Inquiry), Report and Order, ee Docket No. 85-229, Phase 1, 104 Fee 2d 948 at-U158 (1986)

(Phase 1 Order) (citations omitted).

While BellSouth's plan does describe the payphone line access that it intends to provide

to payphone providers, the plan fails to offer any information concerning the constituent

elements of payphone line access or the service which is currently provided to its own payphone

operations. This failure is critical, because the purpose of the unbundling requirement is to

prevent a BOe from discriminating against its competitors in its service offerings. As

requirement by the Commission, "any basic transmission services provided by a LEe to its own

payphone operations must be available under tariff to other payphone providers...." Report and

Order at ~148. IfBellSouth does not disclose the services to which its currently subscribes or

the constituent elements of the service, the Commission cannot evaluate whether or not

BellSouth has sufficiently unbundled its service offerings.

11
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The Commission. in its Report and Orde" and Order on Reconsideratio,r. requires

BOCs to unbundle the features that they provide to their own payphone services, and file

tariffs for these services and features that are:

(1) cost based; (2) consistent with the requirements of Section 276 with regard,
for example, to the removal of subsidies from exchange and exchange access
services; and (3) nondiscriminatory.6

It is the SPCC's understanding that today BellSouth provides service to its payphoncs

through both PTAS and coin line. BellSouth must unbundle the features for both services and

tariff them at rates that meet the three requirements set forth above.. BellSouth's PTAS and

Smartline services fail to meet these three requirements in any BellSouth state.

Rates for PTAS service in other BellSouth states are many times higher than PTAS

rates in Florida. Monthly usage sensitive PTAS rates average 561.28 in North Carolina and

$82 in South Carolina. These excessive rates compare very unfavorably to Florida's PTAS

rates that range from $19.80 to $29.10. BellSouth's eXisting PTAS rates are not cost based,

include impermissible SUbsidies, and discriminate against independent PSPs. BellSouth must

reduce these PTAS rates to accurately reflect its TSLRIC before the Commission can approve

BellSouth's CEI Plan.

"Report and Order, "146-149.

sOrder on Reconsideration, "162-165.

61d., '163.
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D. The Commission must require that BeUSouth transfer its assets to BSPC at
full market value.

The SPeC is informed that BellSouth has recently made significant investments in

smart phone teChnology. This step would be necessary in order for BellSouth to provide

payphone service using PTAS. If BellSouth has recently made this investment, it must

disclose on a state-by-state basis the details of these purchases. Were its purchases paid for by

local exchange customers and rolled into its rate base? What equipment was purchased, and at

what cost? Most importantly, how does BellSouth intend to reflect the value of this equipment

upon transfer to BSPC? This accounting issue is an integral part of this proceeding.

Competition in the payphone market will immediately increase when BSPC begins to

compete with independent PSPs. As this increase in competition occurs, competitive pressures

will narorally drive the prices that PSPs can charge for services toward the PSPs' cost.

Exhibit 4 shows average independent PSP costs for local calling in North Carolina wirh a $.35

coin rate. 7 In that area, and at that coin rate, the average PSP will actUally lose $ .023 per

call. Significantly, this analysis shows that it will cost $ .052 per call to amortize $1,785 in

smart phone eqUipment per line over 60 months. Exhibit 5 shows this same cost analysis, but

assumes a scenario where BellSouth is allowed to amortize its equipment at only $300 per line.

7This exhibit is a summary of cost data from over three-fourths of all independent PSPs
operating in North Carolina. It should be noted that this analysis does not include
amortization of the valUe of payphone contracts. Clearly, as in the present transfer from
BeUSouth to BSPC, existing contracts that are assigned to a new payphone company are part
of the assets transferred and have significant value. The value of these assets must be
accurately reflected iri the new compauy's capital sttuCQlre so that their amortization will in
tum accurately reflect that company's actual cost of providing service.

13
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Amortization cost decreases to $ .009 per call, converting a $ .023 per call loss into a $ .02

per call profit.

This demoDStration of cost shows why to ensure sustainable competition in the

payphone market, the Commission must closely analyze BellSouth's valuation of its payphone

assets. A three or four hundred dollar discrepancy in valuation will mean the difference

between BeJlSouth operating at a profit or a loss.

The analysis also shows again why BellSouth must reduce rates for PTAS. Without

such a reduction, BeliSouth will use its control over PTAS rates to gradually squeeze most of

its PSP competitors out of the payphone market. BellSoutb's tendency to squeeze out

competition may not be intentional, but it will occur as the natural result of economic forces

over which neither BeIlSouth nor independent PSPs have any control.

E. The Commission must require that BeIlSoutb fully disclose the details of its
proposed relationship with BSPC.

BeUSouth's plan fails to detail the exact nature of its proposed relationship with its new :

sUbsidiary, BSPC. This proposed arrangement raises several questions that must be answered

before the parties can offer substantive comments on BellSoutb's proposed Plan. Some of

those questions follow.

1. Exactly how does BeIlSouth intend to give BSPC information concerning
network modifications, such as the arrival of new NXX and/or area codes?

2. Does BellSouth intend (0 bill BSPC for all services in the same way that it bills
independent PSPs, or does it intend (0 bill and collect through computerized
debits and credits? BSPC will ahnost certainly COIUlect its computer system to
BellSouth's. It would be unfairly discriminatory for BellSouth to bill and
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receive payments from BSPC through intercompany downloads of infonnation,
debits and credits.

3. What entity will provide BSPC with local and intraLATA operator services?
Will that entity use a clearing house for billing and collection?

4. If BellSouth provides operator services for BSPC, what conunission
arrangement will exist between the two?

5. Will BeUSouth and/or BSPC employees engage in the joint marketing of
BellSouth and BSPC services?

6. Will customers be able to reach BSPC personnel by dialing the BellSouth
business office or a BellSouth operator? If so. will BellSouth charge BSPC for
this service?

7. How will BellSouth share business information with BSPC (for example,
identification of new business customers who might also need a payphone
installation)?

8. Exactly how will BellSouth structure BSPC? Will there be shared directors,
and/or shared employees? If so, how will they be compensated, and how will
that compensation be reflected for accounting purposes?

9. Will BellSouth allow BSPC to market BSPC's payphone services through use of
the BellSouth logo? How will this be handled? Will BSPC pay BellSouth for
this use?

10. Will BeUSouth and BSPC share costs for advertising that benefits BSPC?
Nationwide advertising by BellSouth of its name and products will tangibly
benefit BSPC. Will BellSouth provide this advertising to BSPC at no charge, or
will they apportion its cost to BSPC in some way?

11. Bel1South bas spent millions of dollars very recently to upgrade its payphone
enclosures to effectively advertise the BellSouth name to the pUblic. Will
BellSouth or BSPC pay location owners for allowing the logo "BellSouth" to be .
prominently displayed from payphone enclosures on the owners' premises?

12. Currently, BellSouth refuses all requests from independent PSPs to install
PTAS lines at locations where a BellSouth payphone is in place and under
contract. BellSouth does not provide this protection to independent PSPs under
similar circumstances. Does BellSouth intend to continue this practice for
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BSPC? Will BellSouth even know whether BSPC bas a contract for a particular :
location? If so, how will it obtain this information? Will the same information
be available to independent PSPs under the same terms?

13. Precisely how will BellSouth and. BSPC handle employee 'issues. Will BSPC
employees participate in BellSouth pension and profit-sharing plans? Will
employees who transfer from BellSouth to BSPC be given credit for retirement
purposes for the years that they worked with BellSouth? Will BSPC use
BellSouth's volume buying power to ensure that the cost for BSPC employees'
health insurance is as low as possible?

14. Does BellSouth intend to tariff volume discounts for payphone access services,
based upon the number of payphone lines to which a customer such as BSPC
subscribes? If so, what will be the volume breaks-points that coincide with each:
discount percentage? !

15. How does BellSouth intend to route calls originated from BSPC payphones?
BellSouth must be required to provide a schematic diagram and network
specifications for this routing.

16. What are BellSouth's intentions with regard to BSPC's use of proprietary toll­
free numbers that BellSouth's payphone operations currently use, such as those
beginning with "780?" Will these dialing arrangements be made available to all .
independent PSPs? :

BellSouth would probably prefer to answer each of these questions by saying only that

it will not discriminate in favor of BSPC with regard each specific point. A cursory response I

of this nature would be inadequate. BellSouth must make the detailed answers to these

questions available to the parties and the Commission for their analysis and comments.

F. The CommiS$ion must require that BellSouth identify eacll possible type of
access line through which BSPC can interconnect with the local exchange
network, and further identify the exact features of each line.

BellSouth·s Plan fails to identify which BellSouth services BSPC will use to provide

payphone services. What type of line does BellSouth currently use to connect its payphones,
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and in what numbers? If this interconnection will change in any way when BSPC takes over,

how will it change? If BSPC intends to use a different type of interconnection from BellSouth.

what will be the cost to upgrade its equipment, and who will bear lhat cost? If BeIlSouth bears,

,the cost, exactly how will it transfer that cost upon the creation of BSPC?

BellSouth must list each feacu.re that it now uses for payphone service and each fearore

that BSPC intends to use. Examples of such features are operator screening, blocking, and

coin refund. All such features must be fully described, tariffed, and. made available to

independent PSPs on the same term; and conditions as they are made available to BSPC.

G. The Commission should set a reasonable testing period for independent
PSPs to test BeliSouth's interconnection proposals.

BellSouth acknowledges that the Computer III Phase I Order requires the BOC to

specify a reasonable time for its competitors to test the facilities and services that make up the

BOCs CEl offering. BellSouth contends, nevertheless, that this reQUirement does not apply

here since BellSouth has already made its CEI services available to independent PSPs. The

SPeC believes that a testing period is still appropriate, once BellSouth has properly unbundled

its services. Until BellSouth reveals the exact details of its Plan, affected panies have no way

of knowing what tests to perform. BellSouth will use a certain combination of feattlres and

independent PSPs cannot engage in testing until that combination is known.

IV. Conclusion

The spec requests an order from the FCC requiring BellSouth to provide more
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specific detail regarding its eEl plan. At the very least, BellSouth should address each matter

raised in these Comments. In making this request, the SPeC does not intend to unduly

prolong the approval process. It conunits to respond to BeUSouth's more detailed. plan on an

expedited basis.

In the alternative, the Commission should deny BellSouth's proposed CEI Plan. As

currently proposed, the plan creates competitive inequities that the Telecommunications Act of :

1996, as implemented by this Connnission, does not permit.

Respectfully submitted,

BEACH LAW FIRM, P.A.

J F. Beach
~ Main Street, Suite 1207

Post Office Box 444
Columbia, SC 29202-0444
Telephone: 8031779-0066

Counsel for Southeastern Public
Communications Coalition

This 30th day of December, 1996
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BELLSOUTH
TELECOMMUNICATIONS. INC.

FLORIDA
ISSUED: May 31,1996
BY: Joseph P. Lather. President ·ft

Miami. Florida

CENERAL SUBSCRIBER SERVICE TARIFF fifth Revised Page 6. I
Cancels Founh RC"isc4 Page 6.1

EFFECTIVE: June IS. 1996

At. COIN TELEPHONE SERVICE

A7.3 Reserved for Future Use (Cont'd) (T)

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)
A7.4.1 Gcacral

A. PubJic Telephone Ac:ccss Service for CPE is an exchange line service provided at the request of the subscriber for
telecommunicarions usc.

IS. Public Telephoae Access SCI"i1:e for CPE is provided for usc with eustomer provided telephones.
C. The eatriale and completion of aU local dialed calls including opemor service functions, IlC provided by the Com~y.

DUlled caDs arc defined by Ihosc digiu cnlCfCd by the end user which coaUOl the routing of the call. Modificalion :or
D'lnSlalioQ of these digits on any local call is not allowed.

D. Public Telephone Access Service for CPE is provided subject to the condiuoa that telephone messages (local and long
di$1lnCC) pJaced from stations whkb arc accessible to the public are comp1cled over Public Telephone Aecess Service for CPE
lines (or other Public or Semipublic lines). Where Public Telephone Access Serviee for CPE is furnished. any type or grade.of
rcsidcne:c or business service offered regularly at dlat location may be furnished in Iddilion, provided such residence or
business semce is confined to locations solely (or usc by the particular nublishment.

Eo Customer-provided public tdcphoncs may not be anaehcd to other t).pcs oraccess lines. A subscriber must order I SCPll'alC

Publie TelephoneA~ line (or each CPE public telc:phone installed and will be billed the Tariffed rate for each line.

F. Public Telephone Access Service For CPE will only be provided as Two-Way service. except lines placed in corm:tiooal
iAstiNtions, schools, hospitals end oahu locations for which • specifIC exemption has been granted by the Public Sc:Vice
Commission.. There will be 1'10 charge imposed for incoming calls.

G. Panic:ipatioa ofsubscribers to Public TelephoDC Access Service for CPE in optional EAS plans is not allowed.
H. For~mcrs subsaibing to Caller 10 • Deluxe. as specified in A13.19.2.H ormis Tariff. jf the incoming call originaaes frem

• CUSlotner provided public telephone, the name infonnation tt1nSmitted will always be ·Pay PhoneM
•

A7.4:l RespoDsibility of tbeSubsc:riber

A. The subscriber shall be responsible for the installation. opcntion and maintenance of any cUS1omer-provided telephones used
in connection with this service.

S. The customer shall be responsible for payment of a nonrteurring charge as specified in SC1:tion AIS. of this Tariff for each
visit by the Company to the customets premises solely to determine that the service difficulty or trouble report results folm
rite usc of tquipment or facilities provided by the CUStomer.
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A7. COIN TELEPHONE SERVICE

A7.4 pubnc Telephone Access Service For Customer Provided Equipment (CP~)

(Cont'd)
A7.4.1 Responsibiluy ofthe Subscriber (Cont'd)

C. Customer'provided t~l~phonesmust be connected to the Company network in compliance with Part 68 of the
fCC Rules and Reculations as well as reculatory requirements of lhe Florida Public Service Commission and
certification requiremcRts of the Statc of Florida. The telephones must have the follo .....'nl operational
charaCteristics:

1. Must be able to access the "Operator". where 911 is not available at no charle to the calling pany.

2. Must be able to access 911 Emcrpncy Service, where available. at no charge to the calling pany.
3. Muse be able to access 411 Directory Assistance at no charge to the calline pany.
4. The appropriate emer~ncy number (Operator. 911) mUSt be clearly posted at eaca location of a

customer-provided telephone.
5. Must dearly indicate procedures for Obtaining a refund from lhe subscriber and that tbe

c\lStomer-provided telephone is not being provided by lhe Company. (The Company is nOI tCsponsibfe
for refunds of coins deposited in cuslomer-provided coil1-operated public l~lephones.)

6. Must be equipped to return the coins to the caller in the case of an incomplete call.
7. The telephone number of the line must be displayed on each CPE telephone.

8. Where provision for interClCchange calling is provided. mllSt be capable of providing access to aU
interelCChange carriers certified to do business in Florida.

9. May have a maximum of one nOft~ialable extension per station access line. This extension mUSI ~
within the same premises as the main station and may be • maximum of lS feel from the main station «t
ha\o'e a pri\o'acy feature to disable the extension when the rnain Station is in use.

D. Proof of cenification must be furnished to the Company 1)y the subscriber prior to Public Telephone Acce$
Service for CPE being furnished.

£. The subscriber is responsible for meeting all federal, state and local statutes 'I..ith respect to provision of
customer'provided telephones in accordance ~;lh all hearing impaired and handicapped person require men IS.

A7.4.J Violations of RegUlations
A.. Wb~re any cU5tomer'pro"'ided lelephone is used and/or connected in violation of this Tariff. the Company will

promptly notify the customer of the violation.
B. Violations of the Tariff. Commission rules penaining to pu1)lic telephone service. or certification requirements

~'ill subject subscribers of Public Telephone Access Service for CPE to disconnection of ser\o'ice if the
deficienc)' is not corrected within 10 days from dale of notification to the subscriber.

(M)

"taterial pte\ iO\lslv ap~aring on this pa~e now appear~ on pa~()) 8 ~f this section
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A7. COIN TELEPHONE SERViCE

A7.4 Public Telephone Access Service For Customer Provided Equipment (C-PE)
(Cont'd)

A7.4.4 Service Features

A. Ccatral O1ficc BlodciDg with Opc:nlor Sc;rccoing/or UI"~ It_$DYke. . (C)

Subx:ribc:rs to this service IU'C rcq1lired to Wee ODe of Ihe faUawing options where facilities are available to provide such
service.

OpcIoa Detcripdoa
C Two-WI,)' Service. ProYida ICI'IeDiDI idlrnIIDon

to dle openror to preVcnl openllX assisrd seat-peid
calls tom bdDc billed to the lide. Pro\'ides
CIeIlD'II otsoe blockin, 01'011+ callsl~

D Outward Only Selvicc. Provides ~nbl& iDComwion
\0 dle opetIlOf to JlftYCDt opcnIOr ISSiswi scnt-pUd
calls hm1Iciq billc4 to the line. Provides cean! omce
bIocIciGg of011+ calls.~

E Two-Way ScMcc. Provides ecncnI ok blockinc of7
dicillocal.l+DDD, 1+ 900 and 01 I+CIIIs. Provides
SCI'CCIlinc inf'onDatiol1lO tile opeIIIDr to pttYaIt
0pcnd0rass~scat-paid calls fi'oaJ bcia& billed to lIIe
line.1.:

F Outward OaIy Savice. Provides CCIID'JI offICe blocking
on diCit local. 1+DOD, I<t9OO and 0II+ calls. Provides
scrccniD& infOrmation to the opcnIOl' 10 pm'CIIl operator
assisted scntl'lid calls &om beill& billed to !be line.UA

G Two-Way Service. Provides cencraI offICe bJockin& or
I...DDO. 1+900an4 OU+ calls. Provides scrtenin~

infonncion 10 Ole opcl'llDl' to pmtcrlI opcnlOt

assisted SCDt-paid calls from beinc bil1ed III tile linc.'.1

H Outward Only Service. PcoYides cemnl offICe blockill& of
J+OOD,l+900and Oll+ calls. Provicks~in&
iDformalioa to lhc operator 10 pmalt opcntor assistc:d
SCllt-paid calls &0111 bem, billed 10 me line.l.:.c

VSOC
lSM

IZP

17E

17F

170

17H

NoteJ:

Note 2:

Note 3:

Note~:

011+ blocking provides centra.! office blocking of calls 10 nwnbers outside the Nonhi.
American NumberiDg PLaD.

976 blocking is mcdl&Ory on all options as provided in AJJ.18 of1his Tarifl'.

For she Access Line F~tu~ options which do not offer central office bJoelcing of 900 eaJls.~

this feature is available at the request of Ihe $Ubseriber as provided under Customized Code!
Rcmetion (CCR) Option flS defined in A13.20 of this Tariff.

Options D. r and H may only be provided for placement in correctional institutions.. schools.,.
bospitals and other locations for which the Public Service Commission may grant a specifio
exemption.

(T)

•Wa SOUT"HERN BEll lELEPHONE Al'IDm..EORAPH COMPANY

·.::1
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Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF Origiftal Pace 8. I

EFFECTIVE.: July,l, 1995

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)
(Cont'd)

A7..4." Serviee Features (Coat'd)

B. Ccntra1 Oftic:e BlocIWtg with~ sao:mng for FJat RJte Service. . (N)

Subscribers to this SCTVice are required 10 take one of' Ule following options wbae facilities arc ....ailable \0 provide such (N)
service.

Opdoa DcscripCioo
C Two-Way $avice. ProYidc:s scnaiac iIIf'ormIIio4

to die opa1IriCIr 10 prcvcat opcnIIlr.n=cs SCIIl-ptid
CIlIs frGaIlIciDI biJJcd to dlc rlllC. PIoYidcI
caall'lJ oaicc Wodellll of01 I. caI1s'oU

D Outward 0aJ)' Service. Provicla ICI'CCIIift& information
to dle opc:atOr 10 prcvac opcrIIor assiskcl scat-pai4
caDs 6'DfD kine billed to dle line. Provides c:cmraI officc
blocking of011+ caIIs.I,u.I

E l'No-Way Service. JIroyides ecatraI oft"lCC blockiA& 0(7

diJit 1ocaI. I04-DDD. 1+ 900 *14 011'" c:IIII$. '""'ides
sCftlClliftc iftf"ormIIiolllO dlc opcnIOf'to pm-cnl
0P"l1O"~ sau-peid caPs 10mbeiac billed to rhc
line.u

F Outward OIlIy SeMce. ProvIdes catrII omce blocking
ofT digilloCaL J+DOD, 1+900 lAd 011+ calls. PnwWes
SCftenill& Informatloa. to dle operaror to prcvCIIt opel'IlOr
assisted~ calls &om bema WIled &0 tile fmc. W

(j Two-Way Service. Provtde$ c=tn1 offICe bJoclcill& of
1+00D. 1+900 and 011+ caJJs. Provides~inl
infonnalioa 10 lbt OpcralOlIO J*YCl'l opcra1Or
assis1cd scm-paid earls~ beiDa ba1lccf 10 1bc line.'':

H Outwll'd Only Sclvict. Provides centnl OffiCe blocking of
1+000, 1+900aM 0II+ cafls. Provides saeeAq
inf'ormIlion to 1hc: opcralor to pl'CYCl\l opct1IlOr assisted
selll'1lajd calls frvm bcin& billed to dle tinc.W

VSOC
FSN

F:ZP

F7£

F7f

F7G

F7H

Note I:

Note 2:

Note 3:

Note 4:

011+ blodcing provides centra.! office bloclcing at calls 10 numbers outside the North:
American Numberin& Plan.
976 blocking is mandatory on all options as provided in AI3.]' of this Tariff.

For 1he Access Line Feature optiOns which do not offer central otrw:e blocking of 900 calls.
Ibis feanJte is available lit rhe request of !he subscn'ber as provicSed undcJ' CUS'omized Code
R.estriction (CCR) Option'S dd"aned in AJ3.20 ofthis Tariff.

OptiOAs D, F and H may only be provided for plac:cmcnt in eomctional inSlitutions. schools;,
hospitals and other locations for- which the Public Servicc Commission may gnnt a s~ific

exemption.

,-' '-



",

BELLSOOTH
TELECOMMUNICATIONS. niC.·

fL()RlDA
ISSUED: November 21, 1995
BY: Joseph P, Lacher. PJuide.n1 - FL

Miami. Florida.
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Canals lbin.ecalh Rev~ Pale 9

'EFFECnvE: Ju1)' 1, 1995

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access service For Customer Provided Equipment (CPE)
(Confd)

A1.4.4 Sentee Features (CoDt'd)
C. BiDoc1 Number SCrccoi.ng m

BiDoc1 Number Scn:.cning IS provided iD A13.21 of fbis TariJf is • mandatory service feaQIIC for customer provided
pay ldephoae service.

D. Answet Supervision en
AA. 1M request of the subscriber, Answer SupervisiOil. may ,be provided at the ~s. tcnns md CODditions set (onh in
A13.61ofIhisTarin:.

A7.4.5 Rates and Cbarces
A. Public Tdephooc Accas Savioc for CPE· Rates and Chqc$ Applied by The Company

Public Telephones Aoces1 Service foc CPE ",., be provicW Oft • Usqe Ilato basis or Flat Rate basis where facilities (C)
permit.

]. Usage Rare Service
.. lbc mondJ)y raUl pel' liDc for Public TeJephoae Acceu Scsvicc for CPE Is 80 ~ent of Ihe busineSs

individual line t1a& laIC IS spcdftcd ill Sccdon A3. of Chis Tariff.
b. No mondlJy usace aJIowmce applies for Public Telephone Access Savice fot CPE.
c. The followinl usap c:baqes apply tor ca1Js with!D "cbc local cal1in& 8Z'C& aDd to calls in Ihe Loc:al c.n~~ (C)

Plus exchan&cs spedf"aed. iD A3.8.50 &ad to caDs in the Extended Calling Service cxcMnJCS spcc:i£Jed in
AJ.J other than Ihose speciflCd in d. fonowing. I

U) Usage Owges "

IDldal MlDute or
Frac:doQ Tbcreof

$.0275

Aclditio_ MlDate,
Eac:b or Frac:daiD

Tbereol
$.0125

Note I: Ca1ls wilhin the local eaIlin& area are each clwled for at least one (1) minut.e of use.
For local calls IhaI exceed OM (1) minute" usage c:barges ue based 011. COI1versati<!h
time I'O\Iaded lip to d\e DeaIUt one tallh (l110) minUte.
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EFFECTIVE: July I, 1995

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer ProvIded Equipment (CPE)
(COnt'd)

A7.4.5 Rata aDcJ Charges (Cont'd)
A. PllbUc Telephone Aoc:css SCrvioc for aE· Rates and Cbu&cs Applic4 by The Company (Cont'd)

1. Usage Jbto Servica (CoIU'd)

do tbc foUowinl UIqC cbargcs -wIY for calls within the local callinl area Uld to calls in lbe Local Calling
Plus ucbaD&a spocir1ed in A3.8-SO placod between 12-00 PoM. ancS 2-00 P.M., 9:00 P.M. aneS 9:00 A.M.,
and SaQl.t'day ancS SuncSay all day.J

,.Jl) Usqe Charles
Ialdal MlDutc or AddlUODal MiD~

Frac1Iollllba-eof Each 01' Fnacdoia
Tbenof'

$.017S $.0075

Co The mosa\bly Public Tclephoac Ac:cess service rae (80 percent or Cbc bUsiness iMividua11ine f1al late) plus
local DIaIC nte c:hqcs billed per IDODth is subject to a mirlimum billing of $30.00 per line per month.

2 Flat Rare Service (lI/)

L The JIlOIdhly nae per line for Public Telephone Access Service for CPE is the business iDdividuallinc flat CM
rate u spec:ifie4 in Scc:tion A3. of Ibis Tariff.

b. The lo11owin1 uuce ebatges appl)' for ealJs in the Loeal Calling Plus excblz1ges spccifsed in A3.8.50 and to (N)
calls ill the Extended Ca11in1 Service ~dunges specifJed in A3.3 other thaD those specified in c. following.
(1) Usage Charges (lI/)

IDlIial MlDute or' AdclltloDal MIa.., CM
Frac:doll Thenaf Eada or Frecdoa

1"'bc:ftof
$.0175 S.OI25 (l'l)

Co The fonowing usap charBes apply for calls in the Local Calling Plus exchanges specified ID A3,S.so placed (l'l)

between 12:00 P.M. and 2:00 P.M.. 9:00 P.M. and 9:00 A.M., and Saturday and S\ltUUy all'day.
(I) UsageOwgcs Col)

IAldal MiDute or Adcl1d~nalM.iDa~ (l'l)

FracdoD Tbcreof Eec:b or FractioQ
Thereat

$.0175 $.007$ (N)

Nole 1: Calls within the local c:alling area are each charged for at least one (1) minute of use.
.For local cans 1bat exc:ee4 one (1) minute, usage charges Ill: based on conversation
time rounded up 10 the ftC&2'eSt one tenth (l/10) minute.


